[Tybnuunas opepra

Hacrosimas nmy6nuanas odepra (nanee — Odepta) npeacraBiser coooi

npemtoxenue O01IecTBa ¢ OrpaHMUYEHHON OTBETCTBEHHOCTHIO «TapacoB dyacy, OI'PH
1175476091670, UHH 541070177 (nanee—IIpomagerr), oOpaiieHHOE K HEONPEACAEHHOMY KPYT'y
JIeeCIIOCOOHBIX (PU3UUECKUX JIUIL 3aKITIOYUTh JOTOBOP POSHHUYHON KYIIIH-TIPOJAKU POTYKTOB
NUTaHM 0] 3HaKOM o0ciykuBanus «CeiTbie BHykn» (nanee - JloroBop) Ha HUXKeE U3JI0)KEHHBIX
yenoBusx. 1. Onpenenenne tepmuHoB Caiit/MHTepHET-Mara3un — HTEepHET-pecypc mon
JIOMEHHBIM BMeHeM https:// zvnuki.ru, mpeacTaBsironuii 00010 COBOKYITHOCTh KOMITBIOTEPHBIX
porpaMM, 00eCTIeUNBAIONINX MYOIUKAIIUIO TaHHBIX, KACAIOIIUXCS MPOAYKIIUU U YCITYT
H3roroBuTens myTeM cOOOIIEHHSI UX JJIsi BCEOOUIETro CBeIeHUsI TOCPEACTBOM TEXHUYECKUX
cpeacTB cBs3u B cetu MHTEpHET 1o aapecy https://zvnuki.ru. ToBap /Habop — Habop npoayKTOB
MUTaHM 110]] 3HAaKOM 00ciykuBanus «CeiTbie BHYKIY, IpeacTaBisiomuii co00il MpoayKThI
MUTaHM, KOTOpbIe HEOOXO0IMMO MOABEPTHYTH KYJIHMHAPHOU 00paboTKe, YTOOBI JOBECTH 10
TOTOBHOCTH, MH(OPMAITU 0 KOTOPHIX MpeacTaBieHa Ha Caiite 1o ajpecy:
https://vk.com/zvnuki, a Taxxe Ha MHIMBUIYaIbHOHN yriakoBke ToBapa. Hab6op coctout u3
KOPOOOK MPOyKTOB MUTAHUs, KOTOPhIE HEOOXOIMMO TIOABEPrHYTh KYJIMHAPHOH 00paboTke,
4TOOBI JOBECTH /10 TOTOBHOCTH. [IponykT nutanus — BxoAsimuii B coctaB Tosapa (HabGopa)
IIPOIOBOJILCTBEHHBIN TOBap. [Tokynarens — neecriocodHoe pU3nIecKoe JUI0, 0OPMHBILEE
3aka3 ToBapa ¢ JocTaBKOW. AKIIENT — MOJIHOE U OE€30rOBOPOYHOE MPUHATHE YCIOBUN JOTOBOpA
PO3HHYHOH KYIUTH- TIPOJIaXH, N310KeHHBIX B Odepre oTHOCHTENEHO TOBAapOB, MpeaaraeMbIX K
npojake, ONMCcaHne KOTOphIX pasmerieno Ha Caiite o agpecy: https://zvnuki.ru/oferta,
OCYIECTBIISIEMOE TIyTEM MPOXOXKACHUS MPOLEAYpPhI peructpanuu Ha Caiite B KauecTBe
[Toxymarens u odopMiIeHHS 3as8BKH Ha TPUOOpeTeHre KOHKpeTHOro ToBapa
AyTteHTH(QUKaIMOHHBIE TaHHbIe [ToKymaTesns — JOruH (MM JOCTyIa, KOTOPBIM SIBJISIETCS
yKa3aHHbIN npu peructpanuu [lokynarenem HoMep MOOUIBHOTO TenedoHa). 3aka3 — 3asBKa,
HanpasneHHas [lokynatenem [Iponasiy uepes unrepdeiic Caiita unu cnenannas [lokynarenem
o Tenedony yepe3 KoHTakTHBIN 1IeHTp Ha puoOpeTeHre ToBapoB, BXOAALINX B M30paHHbIE
[Toxynarenem [Iporpammy nutanus u Tapud, ¢ ykazaHueM ajpeca JOCTaBKU U UHBIX CBEJCHMUI,
Heo0X0uMBIX Juid focTaBku ToBapoB. Perucrpanus — nporenypa, B xoae kotopoit [lokynarens
yepe3 untepdeiic Caitra mubo mo TenedoHy KOHTAKTHOTO IeHTpa npeaoctapiset [Ipoaasity
UH(pOpMaIKIO, HEOOXOIUMYIO /ISl 3aKIIOUEHHs TOTOBOPA PO3HUYHOM KYIUIU-TIPOAAXH U
nocrtaBku Toapa ITokynaremto. [To utoram Peructpanun co3gaercs YuerHas 3anuch
[Toxynarens. ABropu3zanus — coobmenue [Tokynarenem I[Ipogasiy Heo6xonumoin
perucTpanronHon HHpopmMarun nocpeactsoM Caiita wiy 1o TeneoHy KOHTaKTHOTO [EHTpa.
O06paboTka nepcoHaIbHBIX JaHHBIX — J1I000€ JeiicTBUE (onepalys) Ui COBOKYITHOCTh JIeHCTBUN
(omepariuii), COBEpIIaeMbIX C UCMOIB30BAHUEM CPEJICTB ABTOMATH3AINHU WITN 0€3 UCTIOIh30BaHUS
TaKUX CPEJCTB C IEPCOHAIBHBIMU JAHHBIMHU, BKIIIOYasi cOOp, 3alKCh, CUCTEMATU3AIHIO,
HaKOIJICHHE, XpaHEHHEe, yTOUHeHNnEe (OOHOBIICHUE, N3MEHEHHE), U3BIICUCHUE, NCTIOIh30BAHNE,
nepeaavyy

(pactipocTpaHeHue, peA0CTaBIeHNE, JOCTYI), 00e3TNYNBaHNe, OJIOKMPOBAaHUE, yIalleHUE,
YHHUTOKEHHE TIEPCOHANIBHBIX JaHHbBIX; [lepcoHanbHbIe JaHHbBIE — Tr00ast nHpopmarws,
OTHOCSIIASICS K OTPEICIEHHOMY HITH ONpeeNiieMOMY Ha OCHOBaHUH TaKOW WH(pOpMAIHN
buznueckomy uiy (CyObeKTy MepCOHANBHBIX JAaHHBIX ), B TOM YHCIE ero (paMuivs, uMs,
OTYECTBO, TOJ, MECHII, ICHb U MECTO POXKIICHHUSI, aIpec, CEMEHHOE, COITUATbHOE, IMYIIIECTBEHHOE



MoJIOXKEHUE, o0pazoBaHue, podeccus, 10Xoabl, Apyras napopmanus; M3rorosurens OO0
«T®d» UHH 5410070177, OI'PH

1175476091670, anpec: r. HoBocubupck, yin. Talirunckas 7, 0¢.202, ocyliecTBIsS oMU
M3TOTOBJICHHUE MUIIEBOM MPOAYKIIMH U YIIAKOBKY MPOIYKTOB MMUTAHUS O]l 3HAKOM
oOciyxuBanus «CeiTbie BHYKH». KoHTakTHBIN 1IeHTp/KouT-1IeHTp — eHTp npuéma 3asiBOK U
CEpBUCHOIO 0OCITY;KUBaHHS MMOKymaTelnei mo reiaedony: +7 (962) 829-88-44.

2. Tlpenmer Odepthl

2.1.

2.2.

2.3.

2.4.

[Tpeamerom OdepTsl sBIseTCs 3aKkmoueHne Mexxay [Ipogasiiom u [lokymarenem
JI0OTOBOpa PO3HUYHOM KYIUIM-TIpoJaku ToBapa(-0B) HA OCHOBAHUU O3HAKOMJIEHHUS
[Toxymarens ¢ onucanueM ToBapa, onydnukoBanHbIM [IponaBiiom Ha Caiite u/uinu
coobmuraembiM [TokymnaTernto o Tenepony KoHTakTHOTO 1IeHTpa, 6€3 BO3MOXKHOCTH
HernocpeacTBeHHOTo o3HakomieHus [lokynarens ¢ ToBapom, 1u60 oOpaszom
ToBapa npu 3axiroueHuu forosopa (nanee- [Ipogaxa ToBapoB AMCTaHIHOHHBIM
crocobom). YcaoBueM mpojaxu ToBapa JUCTAHIIMOHHBIM CIIOCOOOM SIBIISIETCS
nocraBka Toapa IlokynaTesnto o ykazaHHOMY UM aJpecy, Ha TEPPUTOPUHU
obciyxuBanus [Ipoxasna B npeaenax r. HoBocubupcka u HoBocubupckoit
obnacTu.

s opopmienus 3akasza [Tokymnarento He0OX0ANMO POUTH PETHCTPALNIO HA
Caiite niu no tesneoHy ¢ MOMOILBIO oneparopa KoHTakTHOrO 1IeHTpa U 0hOpMUTH
3as1BKy Ha IpuoOpeTeHrne KoHKpeTHoro Toaapa.

Peructpanus [okynarens Ha Caiite u pazmeleHue 3asBKU Ha IpuoOpeTeHue
KOHKpeTHoro ToBapa cunrtaercs akienToM Hactoseid Opeptel u
IIPEAYCMOTPEHHBIX B HEN yCJIOBUN [[oroBopa po3HMYHOM KyIuIM-TipoAaku ToBapa.

HononnurensHas uHpopmanus o Ilponasue, ToBape, ycaoBusix ero
UCIIOJIb30BaHUs, IOPSAJKE UCIIOJHEHUS 3aKIIIOYEHHOro Jorosopa Ilponasiom, a
TaKXe yCJIOBMAX HCIOJIb30BaHMs VIHTepHeT-Mara3uHa, onyonukoBaHa Ha Caiire.

3. Odopmienue 3akaza

3.1.

Jns nokynku Tosapa [Tokynarens npoxoaut peructpannio Ha Calte WM no
TenedoHny ¢ nomouisio oneparopa Konrakraoro nientpa. B ciydae opopmienus
3akasa yepe3 Iu4HbII kaOuHeT, [lokynarens BeiOUpaeT Ha CaliTe HY)KHOE eMy
konudecTBO HaGopoB u Tapud, yka3siBaeT ajipec JOCTaBKHU/TOYKH BBIAUH, a TAKKE
KOHTaKTHBIN TenedoH, Mo KoTopoMy onepaTop KOHTaKTHOTO IEHTpa CMOXKET
cBa3aTheed ¢ [lokynaTenem aiisa moaTBepKIeHUs 3akas3a u JaHHbIX [lokynarens.
Odopmiienne 3aka3a MPOU3BOJUTCS MYTEM 3allOJIHEHUS CIIELHATIbHBIX (OpM B
COOTBETCTBUU C UHCTPYKIMIMHU, oNyOnKoBaHHBIMU Ha Caiite. B cimyuae



odopmieHus 3akaza yepes ornepaTopa KOHTakTHOro neHTpa [lokymnarens coolmiaer
eMy HeobxonuMyro 17st opopmiieHus 3akaza HHGOPMAIUIO B TOM K€ 00beMe, KaK
npu oopmieHun 3akaza Ha Caiite.

3.2. B cmydae npenocrapnenus [lokynareneM HeJOCTOBEPHBIX CBEICHUH TpH
peructparu u/uan opopmiieHnn 3akasa [Ipoaasel] He HECET OTBETCTBEHHOCTH 3a
HEBO3MOYKHOCTb MCIIOJHEHUS 00sI3aTEILCTB [0 JOTOBOPY 10 JAaHHOH MPUUYKHE.

3.3. 3aka3 MoxeT ObITh OTMEHEH ITOJHOCTHIO MM YaCTHYHO, HE IMO3aHee YeM 3a 48
yacoB 710 00.00 yacoB gaThl 10CTaBKU. B 3TOM ciydae, npeaBapuTeaIbHO
OTUIAYEHHBIE Yepe3 CUCTEMY AICKTPOHHBIX TUIATEXKEN JCHBIH 3a 3aKa3
BO3BpamarTcs [lokynaTento nojJHOCTHIO WM YaCTUYHO, B 3aBUCUIMOCTH OT
conepskanus otkasza. [1o Beibopy [lokymaresns, moanexxainme Bo3BpaTy ICHEKHBIC
CpeICcTBa BO3BpallatoTcsa Ha 6aHKOBCKYIO kapTy [lokynaTens, 1100 3aCUUTHIBAIOTCS
KaK IpeaorIiaTa cleyoniero 3akasa. B ciydae npocpoyku BbIle yCTaHOBIEHHOTO
CpOKa Ui 0TKa3a, BblMIaueHHble [lokynaTeneM JeHbI'M HE BO3BPAILLIAIOTCS.

3.4. 3aka3sl npuHUMarOTCA yepe3 uarepdeiic Caiita exxeJHEBHO, B TeUeHUE 24-X YaCOB.
3akasbl uepe3 KoHTakTHBIN LIEHTp NPUHUMAIOTCS B Yachl paOOThI LIEHTPa, JAHHBIE O
KOTOPBIX ormy0imukoBaHbl Ha Caiite.

3.5. B cocraB nporyKTOB MOT'YT OBITh BKIIFOUEHBI HHTPEIMEHTHI, BEI3BIBAIOIINE JTMUHBIC
aJIepruuecKue peakuuu 1 HerepeHocuMocTh. [lenas 3aka3 Ha ToBapbl Ha calTe
IIponasua, [lokynarens MOATBEPKIAET, YTO O3HAKOMMIICA C UX COCTaBOM U HE
UMeET K HEMY IIPETCH3HM.

4. Omnara ToBapa

4.1. TlokynaTenpb OIJIaYMBAET TOBAPHI B COOTBETCTBHUHU C LIEHAMU, ONTyOIMKOBaHHBIMU Ha
Caiite. Llena (croumoctb) ToBapoB felicTBUTENbHA Ha 1aTy (GOpMHUpPOBaHUs 3aKa3a
1 MOXeT ObITh u3MeHeHa [Ipoaasiiom B mo6oe Bpems. Llena (croumocts) ToBapoB
HE MOXKET ObITh u3MeHeHa [Ipo1aBlioM B 0OTHOCTOPOHHEM MOPSIKE MOCIIE 3aKa3a
Toapa. CtouMocTs 1ocTaBku ToBapa BXOAUT B CTOMMOCTh 3aka3za. OmaTa 3a
Tosap ocymectBisercs B pasmepe 100% croumoctu 3akazanHoro ToBapa.

4.2. Cnoco0sl ormaTel ToBapa:

4.2.1. PazoBas orurata 3aKa3a HATHYHBIMU JIEHE)KHBIMU CPEICTBAMH TIPH
MOJIy4YEeHUH 3aKa3a, IyTeM Nepeaayn IEHeKHBIX CpeliCTB Kypbepy CiyKOb
JOCTaBKH.

4.2.2. Pa3oBas orjaTa 3aKasa IMyTeM UCIOJIb30BaHUs 0aHKOBCKOM KapThl M MHBIX
37eKTpOHHBIX cpenct miatexa: QIWI, Yandex.[leHbru u T.11. win orjiaTta B
OTJIeTICHUH OaHKa.



5. JlocraBka Toapa u ycioBus Bo3Bpara ToBapa

5.1. ocraBka ToBapa ocymiecTBisieTcs: 6€3 JOMOTHUTENbHOM orutatel [lokynarenem, B
npenenax r. HoBocubupcka, B ony6nukoBanubie Ha CaiiTe JHU U 4achl,
YCTaHOBJICHHBIE JUIs IOCTABKH.

5.2. Ilponaser; cuUTAETCS UCIIOTHUBIIEH CBOM O0s13aHHOCTH IO JIOTOBOPY POZHUYHOMN
KyIUIU-TIpoJaxky, a [TokynaTens npuodperaer npaBo cOOCTBEHHOCTH Ha TOBAp C
MOMeHTa (hakTudyeckoro BpydeHus [lokynaTesnto npeaBapuTeabHO OMIaueHHOTO
1100 OIJIAYEHHOr0 Kyphepy HaIMYHBIMU B MOMEHT J0CTaBKH ToBapa.

5.3. Ilokynatens 00s13yercst NpuHATH ToBap, JOCTaBIEHHBIN B COOTBETCTBUHU C
MOJIOKEHUAMH 11.5.1 Tu4HO 1100 yepe3 3-X JMll, yKa3aHHBIX B 3aBKE B KAUECTBE
YIOJIHOMOYEHHBIX npeactaButenen [Tokynarens st npuéMku u ortatel Toapa.
[Toxynarens 00s3yeTcst pu nmosrydyeHnn Tosapa JIM4HO, MO0 Yepes
YIOJIHOMOYEHHOTO MIPEACTABUTEIS OIUCATh HAKJIAAHYIO W/UIIU UHbIE JOKYMEHTHI,
npeIaraeMbie CITy)O00H JOCTaBKH.

5.4. Ilponasen npenocrasiuseT Ilokynarento nHpopmaluio o0 UCIOIHEHUH 3aKa3a B
JMYHOM KaOMHETE WU ITyTeM PACCBUIKH COOOIICHHH Ha AIIEKTPOHHYIO TTOYTY
INokynatens 1100 B BHE cMC-cOo0OIIEHNs HA yKa3aHHbIH [lokynaTenem Homep
MOOHIIBHOTO TeNeoHa, a TaKKe IPYTUMH criocodamu, o ycmoTpenuto [Iponasua.
[Toxynarens 00si3yeTcs B IEHb JOCTAaBKU M HaKaHYHE JIePyKaTh KOHTAKTHBIH
Tene(OH BKIIFOYEHHBIM U IPUHAMATH Ha HETO 3BOHKH M/MIIU CMC-COOOIICHHS IS
oOecrnieueHrss KOMMYHHMKAIUH CO CIIy>KOOM TOCTaBKHU.

5.6. Ilokymarens mpeaynpexaeH o ToM, uto B Habop BXOAST nuILeBble IPOAYKTHI,
KOTOpBIE yTpAauMBaOT TOBApHBIE CBOMCTBA B CIy4Yac HEMOIYYEHHs UX B YKa3aHHOE
[Toxymnarenem B 3akasze BpeMs JocTaBKU. B ciayuyae HeBbinonHeHus [lokynarenaem cBoux
o0s13aTenbeTB Mo noxydeHuto ToBapa Bo3Bpat ToBapa I[IponaBity cTaHOBUTCS
HEBO3MO>KHBIM BCIIEJICTBUE YTpaThl TOBapOM NOTPEOUTETHCKUX CBOWCTB, U JIEHEKHbBIE
cpencTsa 3a Hero [lokymnarento He BO3BpalaroTCs.

5.7.  Iloxymarenb 00s13yeTcs pu noiaydyeHuu ToBapa NpoBEpUTh €ro KOMIUIEKTHOCTb U
BHEIIHUH BUJI, BHELIIHUNA BUA Tapbl (YIIAKOBKH), YIOCTOBEPUTHCS B OTCYTCTBUU SIBHBIX
BUJUMBIX 1€(DEKTOB U SIBHOTO HECOOTBETCTBUSI JOCTABIEHHBIX TOBAapOB ONMMCAHUIO Ha
Caiite u cienaTb COOTBETCTBYIOIIYIO OTMETKY B TPAHCIIOPTHOM HAKJIAIHOM,
MPEIOCTaBICHHOMN CITYKOOU TOCTaBKH, MJIM MHOM aHAJIOTUYHOM JTOKYMEHTE,
CBUJIETEJBCTBYIOIIMUM O 0cTaBKe ToBapa.

5.8. B ciyuae BbIABIEHHS HECOOTBETCTBUS ToBapa yCIOBUSAM JIOTOBOpPA U 3asBKE,

[Toxymarens 00s13aH caenaTh 00 3TOM COOTBETCTBYIOILIYIO OTMETKY B
TOBapPOCOIPOBOIUTEIBHBIX IOKYMEHTAX, a Takke yBenomMuTh [Iponasma mo tenedony
KoHTakTHOTO 1IeHTpa 0 HeCOOTBETCTBUU ToBapa yCI0BUSAM JIOTOBOPA.



5.9. Tlokymarenb npeaynpexacH 0 TOM, 4TO cpasy nocie nmoiaydenus Habopa,
BXOJISIIIIME B HETO MUIIEBBIC MPOIYKTHI JOJDKHBI OBITh IIEPEHECEHBI B XOJIOIUIBHUK, C
YCTAHOBJICHHBIM PEXUMOM Temreparypsl -18 °C, B nensx coxpaHeHHs ux
NOTPEOUTENBCKUX CBOWCTB. B ciydyae HEBBIOTHEHNS yKa3aHHBIX TPeOOBaHUII 11O
XpaHeHH10 ToBapa, HOBJIEKIINX HAapYIIEHUE OTPeOUTENbCKUX cBOIMCTB ToBapa,
OTBETCTBEHHOCTD 32 HapyIICHNUE TOTPEOUTEIbCKIX CBOWCTB ToBapa JiexkuT Ha
ITokymnarene.

5.10. B cmyuae ykazanus [lokymnarenem ommOOYHBIX/HEBEPHBIX JAHHBIX JUISI TOCTABKU
ToBapa u/viii HEBBITTOJIHEHUS 00s13aTEILCTB 10 pueMke Toapa, [Tokymnarens 00s3aH
Bo3MecTUTh 1IpogaBuy croumocts ToBapa u noHeceHHsle KoMItanueu pacxoasl 1o
noctaBke ToBapa.

5.11. B coOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoii deaepanuu Bo3BpaT
MPOIOBOJILCTBEHHOM [IpoayKiiny HajyIekKaIero KauecTpa He JI0NMyCKaeTcsi, BO3BpaT
JEHEXKHBIX CPeJICTB 3a Takyro [Ipoaykiuio He Mporu3BOIUTCS.

5.12. B cmygae obHapyxenus HepocTaTkoB ToBapa [lokymarens BIpaBe 1o cBOeMy
BbIOOPY MOTpeOOBaTh 3aMeHBI TaKOro ToBapa TOBapoM Ha/JeXKallero kKayecTsa 1ubo
COpPasSMEPHOro YMCHBIICHUA HOKYHHOf/'I ICHBI. Bwmecto MNPCABABICHUA YKa3aHHBIX
TpeboBanuii [lokynaTens BripaBe 0TKa3aThCs OT MpuodpeTeHHoro ToBapa 1 moTpedoBaTh
BO3BpaTa yIuiaueHHoi 3a ToBap AeHe)HOM cyMMbl. [Ipu 3TOM CTOUMOCTH TOBapa
Bo3Bpaiaercs [lokynarento B Teuenue 10 nueli ¢ MoMenTa noiaydeHus [Iponasuom
cooTBeTcTBYmOIIEero 3asBienus [lokymnarens. [IpeTeH3un mo kauecTBy MPOIYKIIUH
NPUHUMAIOTCS B TEUEHHE CPOKa TOIHOCTH ToBapa. OdunnanbHas Tocy1apcTBeHHAs
HKCHEepPTH3a MPOU3BOAUTCS 3@ CUET 3aMHTEPECOBAHHON CTOPOHBI M TOJIBKO MPH
COXPAaHHOCTH HCITOCTHOCTHU YIIAKOBKH. Az[peca 1 MHBIC KOHTAKTHBIC CBEACHUS 1A
HalpaBJIeHUs MPETeH3UN: Ajipeca U UHbIe KOHTAKTHbIE CBEACHUS JJIs HAIIPABICHUS
npeten3uii: 630129, r. HoBocubupck, yn. Taitrunckas 7, od. 202.

Tenedon: +7 (962) 829-88-44, anpec 3nekrponHOit mouTsl: info@zvnuki.ru

5.13. B cnyuae oOHapyxeHUs B 3aKa3e MpoI0BOJIbCTBEHHBIX TOBAPOB, HE
COOTBETCTBYIOIMX 3aka3y, [lokymarens BpaBe MPUHSTH JaHHBIE TOBAPHI, THO0
0TKa3aTbCs OT X MpuéMa U MOTpeOOBaTh BO3BpaTa JEHEKHBIX CPECTB 3a (PaKTUUECKU
HETIOTy9eHHBIE TOBaPHI.

5.14. B cayuae noctaBku [lokynaTento MEHbIIET0 KOJMUECTBA MPOAOBOIBCTBEHHBIX
TOBapoOB, YEM MPEAYyCMOTpEHBI 3aka3oM, [lokynarens BpaBe NpUHATE TOBApHI B 4aCTH,
COOTBETCTBYIOLIEH 3aka3y, U MoTpeOOBaTh NnepeaaTh HEAOCTAIONIEe KOJTHYECTBO
IIPOJIOBOJIBCTBEHHBIX TOBAPOB, JIN0O, €CIIM HEJOCTAIOLIUE MPOI0BOJILCTBEHHBIE TOBAPHI
OBLIM MpeABapUTEIHHO OIJIAYEHBI, TOTPeOoBaTh BO3BpaTa JICHEKHBIX CPEICTB 3a
HesocTaroye Topapsl. DakT HETOBIOKEHHS TOBAPOB 0popmiisieTcss AKTOM B
IIPOU3BOJILHON (hopMe, KOTOphIN noanuckiBaercs [lokynarenem u Kypbepom.

5.15. Ecnu kakue-nub0 HempeaBUACHHbBIE 00CTOsATENbCTBA MelaroT [lokynaTento
MOJTYYUTh 3aKa3, HEOOXOIMMO KaK MOYKHO PaHBIIE CBSI3aThCS C ONEPaTOpaMu



KonTakTHOro 11eHTpa 1o renedoHy 1 T0TOBOPUTHCS O MEPEHOCE BPEMEHHU MIIM MecTa
JOCTaBKH, 100, B ClIyyae MpeBapUTEIbHOM OIIaThl 3aKa3aHHOTO TOBAPA,
npenocTaBuTh B KOHTAKTHBIN LIEHTP COOCTBEHHOPYYHOE MUCbMEHHOE PAaCOPSIKEHUE O
TOM, 4TOOBI 3aKa3 ObLJI OCTABIICH Y IBEPHU 1O ykazaHHOMY [lokymnaTenem B 3asBKe

azpecy.

6. OOs3annocTH u mipasa [Iponasia

6.1. Ilponaser 00s13yeTcs MPU UCIIOTHEHUU J{oroBOpa BBIMOIHATE €ro TpeOOBaHus, a
TaKXe TpeOOBaHUs 3aKOHO/ATENIbCTBA, B TOM YUCIIE O 3alUTE IIPaB NOTPEOUTENS U
0 3aLIUTE IIEPCOHAIBHBIX JaHHBIX.

6.2. Ilpomaser; 00s13yeTcsi COXpaHITh KOHPHUICHIIHATHHOCTD MTPEIO0CTABICHHBIX
[TokymnareneM JaHHBIX M HE pa3riialliaTh KX TPETHUM JIMIIAM (32 HCKIFOUCHUEM
YIIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB, a TAKXKE CIIY)KOBI JJOCTaBKH,
ayJMTOPOB, KOHCYJIbTAHTOB, OYXTaJITEPOB, FOPUCTOB HA YCIOBHSIX COXPAHCHUS UMH
KOH(UICHIIMATBFHOCTH TToNydyeHHOU nHpopmanun). [Tonutruka 06paboTku
NepCOHAIBHBIX AaHHBIX [IpoaBiia ABASCTCA HEOTHEMIIEMOM YaCThIO HACTOSIICH

OdepThl, 03HAKOMUTHCS € MOCISTHEH MOKHO 110 axpecy: https://zvnuki.ru/oferta.

6.3. [IponmaBer BIpaBe XpaHHUTh B CBOCH 0a3e TaHHBIX HHPOPMAITUIO, TIPEOCTABICHHYIO
[Toxynarensimu npu opopmiileHnr 3aKa30B, B TOM UKCIIE IEPCOHATbHbIC JaHHbIE, B
TEYCHHE HEOTPAHMUECHHOTO CPOKA B IEJISX 0(OPMIICHHSI HOBBIX 3aKa30B, MTOTYICHHSI
cTaTucThyeckoi nuopmanmu u nabpopmupoBanus [lokymareneit o AeITeNbHOCTH
[Tponasua.

6.4. IlpenocTaBisisi CBOM IIEpCOHANBHBIE JaHHBIE TTpH 3aka3e ToBapa WK perucTpanuu
Ha Caiire, [TokynaTens cornamaercs Ha ux 00paboTky [IpoaaBuom u gaet cornmacue
Ha WX MCIIOJIb30BaHKE TIPU 00pabOTKe MepcoOHATBbHBIX TaHHbIX. [Ipogasern
o0ecreynBaeT COOTBETCTBUE CO/IEpKaHMs U 00beMa 00pabaThIBaeMbIX
MEePCOHANIBHBIX JIAHHBIX 3asBJIEHHBIM I1eJIsIM 00paboTku. 6.5. [Tocne ucnomuenus
WK TpekpateHus aeiictus Jlorosopa, Ilponaser no nucbMeHHOMY TpeOOBaHUIO
[Toxymnarens ynanser nuueBoi cuér [lokynarens u npekpaiiaer o0paboTKy
NEPCOHANBHBIX JAHHBIX, 32 UCKIIOUEHUEM CITydaeB 00pabOTKU B COOTBETCTBHH C
3aKOHOJIATEIILCTBOM O OYXTalTepCKOM M HAJIOTOBOM YUYETE M apXHBaXx.

6.6. IIpomaser BIpaBe OCYIIECTBIISATH 3aNMCh TENE(OHHBIX Pa3rOBOPOB MEXKITY
[Toxynarenem u onepatopamu KOHTaKTHOrO EHTPa B LENAX OATBEPKACHUS
npenocrasieHHoi [lokynarenem uHpopmaruu npu peructpaiuu Ha Caiire,
UH(OPMALIMK O C/IETaHHBIX 3aKa3ax U JAp. 3anuchk TeIeQOHHOIO Pa3roBOpa MOKET
xpanutbes [IponaBrom/KonTakTHBIM IeHTpOM He Oosiee 3 (Tpex) JeT U 1Mociie UCTEUEeHUs
3TOTO CPOKa MOJIEKHUT YHUUTOKEHUIO. 3aKCh TeIEQOHHOTO pa3roBopa He MOXKET OBbITh
IpeoCTaBlIeHa TPEThUM JIMIaM, 332 UCKIIIOUEHHEM CITy4aeB 3ampoca 00 3TOM
IIPABOOXPAHUTENbHBIX OPraHOB WM Cy/a.



6.7. IIponasen 00s3yeTcs OCYIIECTBIATH 3aIIUTY JMLIEBOro cuéra [lokymnarens u
IPEJOCTaBIEHHON UM HH(GOPMALUU OT HEIPAaBOMEPHBIX (3JI0HAMEPEHHBIX) AEHCTBUH 3-X
JIUL, BCEMHU HaXOMAIIMMHUCS B pacnopsbkeHuu 1IpogaBia TeXHUYECKUMHU CPEACTBAMU.

6.8. Ilpomasen mpenocrapiser [lokynarensM 1 JTrOOBIM JIMIIaM KOHCYJIbTAITUHN/
TEXHUYECKYIO TIOJIICPXKKY 110 TeslehoHaM KOHTAKTHOTO IIEHTpa («ropsiaei TuHumny) +7
(962) 829-88-44 wnu 1m0 sneKTpoHHOM moure: hi@zvnuki.ru.

6.9. IIponasern BupaBe pa3meriath Ha CaliTe JIMOO HANIPABIIATH HA MPEIOCTABICHHBIN
[Toxymarenem 37IEKTPOHHBINA aapec WIH HOMEpP KOHTAaKTHOTO TeledoHa
UH(OPMAIIMOHHBIC IIM PEKJIAMHBIC COOOIICHHUS B CBSI3H C JICATSIIBHOCTRIO IIpoaaBiia
WM UCIIOJHEHHEM 3aKa3a.

6.10. IIponaser BopaBe U3MEHSTH CO/EPKAHKE, IPOrpaMMHOE 0OecIiedeHHe,
odopmiienne uaTepdeiica Caiita u T.11., @ TAK)KE U3MEHSATH U IOTIOJTHATH YCIIOBUS
HacToALIeH 0epThl B OTHOCTOPOHHEM MOPSAKE, 10 CBOEMY YCMOTPEHHUIO.

7. OOs3anHocTH U npasa [lokynarens

7.1. Ilokynarens 06s3yeTcs 10 opopmieHHus 3aKa3a 03HAKOMUTBCS C HAaCTOSIIEH
Odeproii, nadopmarnueii o Toape u unoit nadopmanueit as [Tokymarenei,
onyonrkoBaHHO# Ha Caiite o agpecy: https://zvnuki.ru/oferta. Odopmienue u
oriaTa 3akasa sIBJISIOTCS MOATBEpkKAeHUEM (akTa o3HakomieHus [lokynarens ¢
uHpopmanueit o ToBape u cornacus [lokynarens ¢ ycaoBUsSMHU 1I0TOBOPA
PO3HUYHOM KYTUIU IPOAAXKH, U310XKeHHbIMU B Odepre.

7.2. Tlokynarens 00s3yeTCs HCIOIb30BaTh TOBap B T€YEHHE CPOKOB FOJTHOCTU U B
COOTBETCTBUU C UHCTPYKUUAMU [[pon3BOAUTENS O MOPAIKE XPAHEHUS U
ucnonbszoBanus Tosapa. [IpoaBell He HeceT OTBETCTBEHHOCTH 3a yIepo,
MpUYMHEHHBIN [ToKynaTesnno BCaeacTBUE HEHAIIEKAIETO UCITOIb30BaHNUS,
xpaHenus, norpednenus Toapa. [Ipu sTom ymnadennsie 3a ToBap u 1ocTaBKy
JICHEe)KHBIE CPEJICTBA BO3BPATy HE MOJIECHKAT.

7.3. Tlokymnarens 00s3yeTCsl CBOEBPEMEHHO U B TTOJIHOM 00beMe TIPEI0CTaBISATh
[IponaBity 10CTOBEpHYIO HHPOPMAILIHIO, HEOOXOIUMYIO JUTSI 3aKITFOUCHHS 1
ucnonHenus CornameHusi. B yacTHOCTH, B 1ENAX UACHTU(UKAIIMY TOCTYAOIINX
ot Ilokymnarens nnatexeit, [I[pogasern Bpase 3anpoCUTh Y HETO EPCOHATIbHbBIE
JIaHHbIe. B ciiydae He1ocTaTOYHOCTH TakoW WH(MOpPMAIUK WM HAIWNYUSI COMHEHUH B
ee gocroBepHocTH, [Ipoaasen BripaBe MpuOCTaHOBUTH UcTOJIHEHHE CoramieHus,
yBegoMuB 00 aToM [Tokymaress.



7.4. TloxymaTenb 0053yeTcsi CBOEBPEMEHHO U B TTOJTHOM 00bEME OIJIauMBaTh CTOMMOCTD
3aka3zaHHOTo ToBapa, B KOTOPYIO BKIIIOYEHA TaK)KE CTOMMOCTh TocTaBku ToBapa
[Tokymarento.

7.5. [eiictBus, coBepieHHble Ha CaliTe ¢ UCII0JIb30BAHUEM JIOTMHA U TTAPOJIs
[Toxymarens, CTopoHsl npu3HatoTcs coBepiieHHbIMU [lokynarenem. JIorus u napoib
[Tokymnarens, agpec ero 3JeKTPOHHOM MOYTHI, yKa3aHHOM Ipu peructpanuu Ha Caiite, CTOPOHBI
NPU3HAIOT MPOCTOM ANIEKTPOHHOHN noAnuckio [lokymarens. 3akas3bl, 0OpMIIEHHBIE C
ucnons3oBanueM Caiita, a Takke coOOLIeHHs, HallPaBJICHHbIE ¢ KOHTAKTHOTO ajipeca
ANIEKTPOHHOM MouThl [lokynaTens, Mpu3HAIOTCA PAaBHO3HAYHBIMU JOKYMEHTY, COOCTBEHHOPYYHO
noanucanHomy [lokynarenem.

7.6. CaiiT 1 ero 3JIeMEHTHI SBISIOTCS 00BEKTaMU UHTEIUICKTYaTbHOW COOCTBEHHOCTH.
[Tonb3oBarensm Caiita paspemiaercss IpocMoTp uHpopMmaluu u Marepuanon Caiita,
UCKJTFOUUTENFHO C LETbI0 TMIHOTO HEKOMMEPUYECKOTO UCTIOIh30BaHUS,
BOCIPOM3BEICHUE UX B OJJHOM SK3EMIUISIpE (B TOM UKCIE MyTeM KOIUPOBAHMUS B
namsITh nepcoHanbHoro 9BM monb3oBaTens, pacrnedaTku KOIHNH), HIUTHUPOBAHKE B
o0Bbeme, 00yCIOBICHHOM LIEISIMHU [IUTUPOBAHMS, KPOME CITy4aeB, KOTJa TaKoe
UCTIOJIB30BaHUE MMPUUUHSIET WIM MOXET MPUYMHUATH BPE HHTEpecam

npaBoobnanarens. [lonp3zoBarensm Caiita 3ampernieHo OCyIecTBIATh B oTHoHIeHnH Caiita
BOCTIPOM3BEICHUE, PACIIPOCTPAHEHHUE, COOOIICHHE I BCEOOIIET0 CBEICHUS, MOIU(DHUKAIIHIO,
JEKOMIIIMNPOBAHKUE KOJa UM HHYIO IepepaboTKy, U COBEpIIATh JII0ObIe UHbIE EHCTBUS, 32
UCKJTFOUEHHEM MPSIMO pa3penieHHbIX odeproii. JIroobie anements Caiita 3anperiaercs
MCIIOJIb30BaTh B COCTaBe APYTrUX BeO-caliTOB, APYyrux MpoU3BeACHUI B 11000i hopme U TH00bIM
CIocoO0OM.

8. OTBETCTBEHHOCTh CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEBBINOIHEHUE Yol O¢epThl B
COOTBETCTBUHU C MOJIOKEHUSIMH HacTosiel OdepToit 1 3akoHoaaTenbecTBa PO.

8.2. Ilponaser npenoctapisieT noias3oBareiasM cet MuTepHer noctyn k Cailty u
NoJJIepKUBAET Haiexalee pyHkunonnposanue Caiita, onepaTuBHO
BOCCTaHABIIMBAET €ro pabOTOCMOCOOHOCTD B Cllyyae TEXHUYECKHX COOEB U
nepepriBoB. [1pu sTom [Iponasen He npeaocTaBisieT rapanTuil 6ecriepeOoitHOM
pabotel Caiita 1 coOMI0IeHHS KaKUX-THO0 CPOKOB BOCCTAaHOBIICHHS
paboTocrnoco6HocTr Caiita B cilydae epepblBOB B paboTe Mo mpuunHaMm cO0eB B
TEJIEKOMMYHHUKAIIMOHHBIX U SHEPreTHUecKuX ceTax. O ciyyasx TEXHHYECKUX cOOeB
u ommOoK Bo3HUKIUX Ha Caiite, [lokymarens MOXET COOOIIHUTH MO aapecy
AIIEKTPOHHOM MOYTHl TEXHUYECKOHN MOAJepKKU caiTa: info@zvnuki.ru.

8.3. HponaBeu HE HECET OTBETCTBCHHOCTH 3a HEHUCIIOJHEHHE JIH0O HCHAJICKAIICC
HCIIOJTHCHUE CBOUX 065133TGJ'H>CTB, BCJIICACTBHEC He)I06pOCOBeCTHI)IX n/unu
3JIOHAMCPCHHBIX JIencTBuit TPECTbUX JIML, HAITPABJICHHBIX Ha HecaHKL[I/IOHI/IpOBaHHHﬁ



JIOCTYII W/WITH BBIBEJICHHUE U3 CTPOS MPOTPaMMHOTO W/HITH alllapaTHOTO KOMIUIEKCa
CaiiTa 1 00CITy’KHUBAIOIIETO €r0 CEpPBHCA.

8.4. CtopoHBI 0OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM MTOJIHOE
HEHCIIOJIHEHHE 0053aTENILCTB 110 TOTOBOPY, €CIIM 3TO HEUCIIOTHEHUE SIBUJIOCH
CJIEZICTBUEM OOCTOSITEILCTB HEPEOI0JIMMON CHIIbI, BO3HUKILUX [OCTIE 3aKIIOYEHUS
JIOTOBOPA B pe3yJIbTaTe COOBITUH UpE3BBIYAHOTO XapaKTepa, KOTOPbIE YIaCTHUK HE
MOT HU IPEJBUIETh, HU MPEAOTBPATUTh pa3yMHbIMU MepaMH (popc-maxop). K
TaKUM COOBITHSIM YPE3BBIUAITHOTO XapaKTepa OTHOCATCS: HABOJHEHHUE, MTOXKap,
3eMJIETPSICEHUE U T.II.

9. Paspemenue criopos

9.1. B ciryuae BOSHUKHOBEHHS Pa3HOTJIACHIA U CIIOPOB, CBS3aHHBIX C BHITIOJHEHUSMH
ycioBus AaHHOro CornaiieHus, CTOPOHBI PEIIAIOT UX IIyTEM IIEPETOBOPOB.

9.2. B cnyuae HEBO3MOYKHOCTHU PEILICHUS CIIOPOB ITyTEM I1EPErOBOPOB CIIOPHI
pa3pemaroTcs B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIBLCTBOM Poccuiickon
®enepanuu.

10. Ilpoume ycnoBus

10.1. TIIpomaBew BopaBe B OJJHOCTOPOHHEM IMOPAIKE U3MEHATH ycinoBus OdepTsl,
pa3MeCTHB TIPH 3TOM OKOHYATENIbHYI0 Bepcuio OdepThl Ha CTpaHUIIE TIO aJIPECy:
https://svnuki.ru/oferta, He MmeHee, yem 3a 5 (TISATh) THEH 10 1Tl BCTYIICHUS B
neiictBue odepTsl B HOBOM penakuuu. [lomoxkeHus HOBOM penakuuu o(epTsl
CTaHOBSTCS 00s3aTeNbHBIMHU JJIs1 BCEX paHee 3apeructpupoBaniiuxcs [lokynarenei,
€CJIM B TEYEHHE YKa3aHHOTO CPOKA OHU He 3asBAT B MUCbMEHHOU (hopme 00 oTKaze
oT ucnosiHeHus JloroBopa B HOBOM penakuuu. B cinydae otkaza [loxymnarens
JloroBop npekpamiaer cBoe JeMCTBUE C MOMEHTA PEKPAILIECHHS AEHCTBUS
npeasayiei peaakuun OdepTsl, a MpU HATMYUK HEUCIIOJIHEHHBIX 0053aTeNIbCTB
CTOpOH Ha 3Ty JIaTy — ¢ JaThI MMOJHOTO UCTIOJHEHUS TaKuX 00s3aTtenseTB. 10.2.
Hacrosimas Odepra, a Takxe Bce COPBI M MPETEH3UH, BBITEKAIOIINE U3 HEE WU
CBSI3aHHBIE C HEW WJIM OCHOBAaHHBIE Ha HEHl PEerylnupyroTCs U TOJKYIOTCS B
COOTBETCTBUH C 3aKOHOJaTenbcTBOM Poccuiickoit ®denepannu. 10.3. OTHOMIEHMS
mexny [lokynatenem u Ilpogasiiom ¢ momenTa Akuenta [lokynaTenem HacTosmeit
Odeptol perynupytorcst JloroBopom; ['paxknanckum kojaekcom Poccuiickoit
®denepannn; 3akonoM Poccutickoit deneparuu «O 3ammTe mpaB MoTpeouTenen»;
[TocranoBnenuem I[IpaButenscrBa Poccuiickoii @enepanuu ot 27 centsaops 2007 r.
Ne 612 «OO0 yTBepxkaeHUN MPaBUII MPOJAKHU TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM)Y;
®enepanbHbIM 3ak0HOM Poccuiickoit @enepanuu ot 27 uronst 2006 r. Ne 152-D3 «O
MEPCOHAIBHBIX JaHHBIX)



10.4. PexBu3utsl [Ipogasiia OGIIecTBO ¢ OrpaHMUEHHON OTBETCTBEHHOCTHIO «TapacoB Dyacy
OI'PH 1175476091670, UHH 5410070177 Anpec (ropuauueckuii): 630129, r. HoBocubupck,
yi. Taitrunckas, 1.7 od. 202 Ten. +7 (962) 829-88-44 DnexkTpoHHBIN aapec IIst
KoppecnoneHmii: info@zvnuki.ru Anpec pazmemeans OpepTsl B ceTu

Wutepner: https://zvnuki.ru [lata: 10 centsops 2017 r



